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BY: SHAWN MILLER, ORHA Lobbyist

First Odd-Year Session
2011 marked the !rst annual session since voters approved a change to the Oregon 
Constitution in the 2010 general election. Lawmakers convened the 76th legislative 
assembly on February 1st and for the !rst time in Oregon history had a constitutional 
deadline to adjourn (160 days). "e legislature adjourned its odd-year session 
"ursday, June 30th after just 153 days (including the 3 organizational days in 
January), equaling the shortest regular session since 1971. With a 30-30 split in the 
House and a slim 16-14 democratic majority in the Senate, issues that ultimately 
passed were done so on a bi-partisan basis. Legislators worked remarkably well and, 
for the most part, managed to set aside political di#erences. 

"is spirit of compromise mirrored the work done by the General Landlord/Tenant 
Coalition, of which Jim Straub was one representative on behalf of the Oregon 
Rental Housing Association. "e coalition drafted and presented Senate Bill 293 ± 
the Landlord Tenant Omnibus Bill to the 2011 legislature. "e bill was negotiated 
and drafted by the coalition in 7 meetings from August through November of 
last year. "e coalition consists of 18 active members, which includes 10 landlord 
representatives, 5 tenant representatives, and 3 representatives who have both 
perspectives (a housing authority, a local government housing program specialist, 
and an attorney who represents landlords as well as tenants.) "ere are 52 names 
on our email list, all of whom receive meeting notices, summaries, and drafts. 
Participation is open to anyone. "is year, the Coalition agreed to focus on relatively 
minor (though valuable) issues, in recognition of the fact that the 2009 coalition 
bill contained complex and controversial changes. 

The Landlord Tenant Omnibus Bill
ORHA POSITION: Support | FINAL OUTCOME: Passed Legislature, signed by the Governor
"e negotiated bill consisted of eight issues:*

1. Disclosure of fees, deposits and rent ± Clari!ed when and where written 
disclosures of fees, deposits and rent amounts must be made to applicant/
tenant by landlord. Clari!es language of rental agreements, applicant screening 
charge disclosures, reservation deposit (deposit to hold) and security deposit 
agreements.
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 W ith the conclusion of the 2011 
legislature, eyes are now set on the !rst 
even-year annual session in February 
of 2012 which can last no longer than 
35 days. "e 76th legislative assembly 
passed Senate Concurrent Resolution 
20 which outlines the rules for the 2012 

session, which includes limits on the number of measures 
individual legislators, committees, caucuses, the Governor 
and the Supreme Court can refer for consideration. 
It is not known at this time whether there will be any 
landlord-tenant bills or Omnibus bills presented in 2012. 
I can say that, at this time, the coalition is not o$cially 
scheduled to meet until October 2012. Of course, if 
someone introduces landlord-tenant legislation, that 
could very well change. Please stay tuned.

Although, as you can see from Shawn Miller's article, 
there were no major changes in landlord-tenant law 
this legislative session, I consider the work done by the 
Landlord-Tenant Coalition to be invaluable as we move 
forward into future sessions.

Changes were made as the coalition met this time around. 
In the past, landlord representatives of the coalition 
met at the roundtable with the tenants and worked 
out their positions there. What we recognized was that 
negotiating with the tenants in this way did not allow 
for a uni!ed force of landlords, speaking with one voice 
and intention. Instead, the landlords began this round 
of coalition negotiations by meeting together privately 
prior to our session with the landlords. "is enabled us to 
reach some resolution amongst ourselves about where we 
stood on key issues, mend any fractured or contentious 
disagreements amongst ourselves, and then present a 
strong, stable and powerful voice to our negotiations with 
the tenant representatives.

Because of this, the negotiation sessions were much more 
professional in tone and much less emotional, which 
allowed us to conduct our negotiations in a reasonable, 
business-like environment. "is led to a smoother 
development of the Omnibus bill, and I believe sets the 
tone and a good foundation for our work ahead in the 
next round of negotiations. "anks especially to Metro 
Multifamily Housing, Greater Rental Housing Association 
of Portland, Multifamily Housing Council of Oregon and, 
of course, our most capable lobbyist Shawn Miller for their 

WhatÕs Next?

Jim Straub
Legislative Director

tireless work during this session. We welcome individual 
landlords to our meetings as well. However, one caution ± 
if you come to council single-minded (with one pet cause 
that you want to deal with to the exclusion of all else) that 
can be a big distraction to the negotiations at hand. If you 
have a burning question or issue, I'd rather recommend 
that you contact me now (or as soon as you become aware 
of it) and we can discuss where it !ts in the broad scheme 
of the Landlord-Tenant Coalition.

I look forward to hearing from many of you ORHA 
members. Your input prior to this past sessions was a 
tremendous bene!t to us, and it led to the presentation of 
an extremely well rounded view on behalf of ORHA. When 
a coalition member asked a question, I was often able to 
give them ORHA constituents' views and concerns from 
Portland to Medford to La Grande. "ank you for your 
continued interest, participation, and I look forward to 
continuing our work together in the future.

ORHA Forms are 
Available Online!

We are excited to announce that our Oregon Rental Housing 
Forms are just a click away% Have you ever needed a form 
ªquicklyº and the local association o$ce was closed? Well, 
now you can go to your computer, !ll in the ORHA form 
you need and print it out.

It's as easy as 1, 2, 3%

1) Go to: www.oregonrentalhousing.com
2) Click (top right): ªClick to get ORHA forms onlineº
3) Input your local association code in  

the !eld labeled Enter Your Member ID 
to receive ORHA forms half price.

4) Choose a Form
5) Click on the Form
6) Input your information
7) Click ªGenerate PDFº
8) Click ªCheck Out.º "is will direct you to PayPal
9) Follow payment directions. Once complete, PayPal 

will return to the ORHA Forms page to ªPrint Link.º 
"is link will also be sent to your email address.
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Michael Ste!en
President

Continued on page 5.

A Message from the ORHA President
A fter purchasing my !rst rental 
some years ago and watching the selling 
agent have my tenant-to-be sign a rental 
agreement on the spot before closing, 

it occurred to me that I probably ought to !nd out a 
little bit more about the ins and outs of managing rental 
properties. "is approach did not seem quite right to me, 
but I was not really sure why at the time. It did suggest 
though, that a proper education was in order if I wanted 
to protect my investment and learn how to properly 
deal with tenants. "e more I looked for information on 
regulations and the more I talked with the few landlords 
I could !nd on my own, the more it became clear how 
many gaps there were in my knowledge. So, when I saw a 
&yer announcing a local seminar on tenant screening and 
tenancy issues, I !gured that it might be a good idea if I 
attended. "ose 3 hours con!rmed that I knew even less 
than I thought about landlord matters and it provided 
a strong warning about how much trouble I might 
encounter if I did not pay proper attention to the rights 
of my tenants and properly protect my own interests. 
Perhaps more importantly, I realized that I needed more.

"ose seminar revelations led me to join Rental Owners 
Association of Lane County, the local ORHA a$liate 
headquartered in Eugene. To be honest, I was initially 
drawn to the organization mostly out of fear for my 
pocket book, but also because I truly wanted to learn to 
do things right. My desire was to make a pro!t but I also 
wanted happy and responsible tenants. I discovered that 
the tools o#ered by my local association in the way of 
forms, manuals, meetings and additional seminars would 
allow me to do just that if I paid proper attention. In 
addition, the networking opportunities could only help 
build connections and con!dence. 

Over the course of my association with the organization, 
all of these bene!ts have been realized beyond my initial 
expectations. While much of the delivery of member 
services is done through the local organization, my 
involvement with the ROA board over the past 7 plus 
years has highlighted the fact that many of these services 
are dependent in some way on the state organization. 
"e ORHA legislative e#orts provide small landlords 

with a strong voice in Salem that serves to protect our 
interests; the ORHA forms and supporting materials 
are indispensible tools for the management of tenant 
relationships; and the seminar materials and contributors 
strengthen local educational e#orts, to mention a few. 
So, a strong, healthy and professional state organization 
is essential if all of us are to continue to take advantage of 
these important bene!ts and tools.

As I begin my term as ORHA president, my chief objective 
is to build on ORHA's past strengths and work with its 
committed delegates and partners to build a stronger, 
healthier and more professional organization. "ough 
there are some challenges ahead, a good team is in place. 
Our incoming executive o$cers ± Violet Wilson, Sibylle 
Beck, Terry Flora-Turner, and Dennis Chappa ± represent 
a very capable leadership team that is committed to the 
growth and success of the organization. Our legislative 
team of Jim Straub and Shawn Miller are doing a fabulous 
job of representing our interests in the legislature and 
around the state. In the o$ce, Maren Winters keeps us all 
informed and supported by managing the day to day a#airs 
e#ectively and providing the essential sta# support for 
ORHA sponsored seminars and events.

My business and industry background allows me to also 
bring some skills to the team. I ran a successful software 
company for over 25 years and have done extensive 
consulting work in the accounting, software development 
and general business arenas over the years. I have served 
on the Lane ROA board for about 7 years, currently 

Mark Your Calendars!
ORHA Board Meeting Schedule

SEPTEMBER 17, 2011 �t���#�F�O�E��

NOVEMBER 19, 2011 �t���&�V�H�F�O�F��

JANUARY 28, 2012���t���4�B�M�F�N��

MARCH 17, 2012���t���3�P�T�F�C�V�S�H��

MAY 19, 2012���t���&�V�H�F�O�F��

JULY 21, 2012���t���4�B�M�F�N��
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Continued on page 5.

2. Retaliation statute !xes ± Generally a landlord 
is prohibited from retaliating against a tenant by 
increasing rent, decreasing services, or threatening 
to terminate a tenancy after a tenant has engaged 
in certain protected activities (like organizing, or 
testifying, or complaining about repair problems, etc.) 
"is statute is intended to protect a tenant's ability to 
engage in certain activities without fear of a landlord's 
retaliation.

 "is !x clari!es that a landlord may still proceed 
against a tenant for a default in rent, even if the tenant 
was involved in one of those protected activities, if 
the tenant was in default at the time of the service of the 
eviction notice.

 "e !x also con!rms that retaliation protections 
extend to victims of domestic violence, sexual assault 
or stalking.

3. Remedies ± Current law provided remedies for a 
tenant if a landlord fails to comply with statutes 
regulating applicant screening charges and reservation 
deposits. "e amount that may be recovered for a 
wrongful charging or failure to refund these monies 
was the amount of the charge or deposit plus +100. 
"e minor statutory damage amounts in current law 
were created more than 20 years ago, and no longer 
provide the same disincentive to a violation or a 
reasonable remedy for the tenant.

 "e !x changed the remedies available to a tenant to 
twice the amount of any charge paid plus increased the 
&at damages amount to +150.

4. Carbon monoxide ± Current law required carbon 
monoxide detectors wherever there is a carbon 
monoxide source or a conduit to a source. "e 
coalition believed that some of the language of 
the current law contained minor but important 
inconsistencies with State Fire Marshal rules on this 
issue. "e Omnibus Bill made the legal language 
consistent with the Fire Marshal's language.

5. Abandoned property ± Current law allowed landlords 
to destroy or dispose of abandoned property left 
behind by tenants after proper legal noti!cation, 
unless the total value of the property was +500, in 
which case a public sale was required. "is value 
was set a long time ago (1995) and does not now 
adequately re&ect the cost of storage and conducting a 
public sale. "e Omnibus bill increased the threshold 
value to +1,000 before a public sale is required.

6. Deposits in Foreclosure ± If a tenant was noti!ed that 
the unit was in foreclosure, current law allowed them 
to apply pre-paid rent and/or security deposits to rent 
due prior to the date of the sale. ("is protected the 
tenants from losing their deposits altogether.) Some 
landlords threatened to evict the tenant for doing this 
or interpreted it as a termination of tenancy. "ere 
were also questions as to what type of notice the 
tenant should give the landlord in order to use their 
pre-paid rent and/or deposits.

"e Omnibus Bill required the tenant to give notice 
of intent to the landlord prior to the expiration of any 
nonpayment of rent notices. Further, if the pre-paid 
rent and/or deposits were applied by landlords and then 

the property was removed 
from foreclosure, it required 
tenants to pay a new deposit 
within two months of receipt 
of notice of such.

7. Domestic violence early 
lease termination ± Current 
law allowed adult victims of 
domestic violence and their 
minor children (or adult 
parent or guardian of minor 
children who are victims) to 
terminate their lease with 14 
days written notice if they 
met certain criteria. Current 
law left a loophole if an adult 
parent wanted to leave with 
her minor children but had 
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to leave an 18 year old child behind still responsible to 
the rental agreement. "e bill allows immediate family 
members to accompany a victim tenant who quali!es 
for an early termination due to safety threats caused by 
domestic violence, sexual assault, or stalking. "is is in 
fact how most landlords have interpreted the current law, 
and the change conforms the law to common practice.

8. Housekeeping ± "ere were three minor clari!cations 
made in the eighth provision. Two were simply to 
correct instances where the wrong chapter or section 
had been referenced in the past. "e third clari!ed that 
in the case of terminating a RV tenancy that had lasted 
more than one year, 60 days' notice was required, not 
30 days as was implied.

House Bill 2172/3183 Rent Control
ORHA POSITION: Opposed | FINAL OUTCOME: Died in committee
"is was a rent control e#ort that went nowhere.

House Bill 2710 FED Court Fees  
ORHA POSITION: Supported. However, ORHA originally 
opposed HB 2710 because of the proposed FED fee 
increase from +67 to +105. | FINAL OUTCOME: Passed 
legislature, signed by Governor
ORHA worked all session with the Judicial Department 
to make sure the courts would not su#er additional 
cuts. "e court system needed additional fee increases to 
operate but ORHA was unwilling to accept the proposed 
50 percent fee increase. ORHA did agree to a modest 
FED fee increase from +67 to +75 which the legislature 
ultimately adopted. ORHA was also successful in raising 
the prevailing party fee +8 so it is +93 (from +85) and 
+108 if case goes to trial (from +100). 

Senate Bill 507 TV Antenna Access
ORHA POSITION: Opposed | FINAL OUTCOME: Died in committee
"is was an attempt to require, under the habitability 
statute, landlords of multifamily housing to provide 
television antenna access. 

House Bill 3535 Energy Performance Standards  
ORHA POSITION: Opposed | FINAL OUTCOME: Died in committee
An attempt to require, among other things, landlords 
to disclose their rental's energy e$ciency to prospective 
tenants and buyers.

House Bill 2518 Real Estate Transfer Taxes
ORHA POSITION: Opposed | FINAL OUTCOME: Died in committee
Attempted to permit local governments to impose real 
estate transfer tax or fee.

House Bill 2694 Writ of Execution by Sheriff
ORHA POSITION: Neutral. However, ORHA worked with 
the Sheri#s Association to amend the bill to require 
immediate noti!cation to the plainti#.
Allows court to extend time to execute writ for eviction 
upon showing of good cause by sheri#. "e extension is 
designed for extraordinary circumstances and not to act 
as a judge. ORHA amended the bill to require immediate 
noti!cation to the plainti# of any extension. ORHA's 
local associations need to monitor this new law to make 
sure it is not abused.

To read the complete Oregon Legislative Overview go to: 
www.oregonrentalhousing.com 

acting as its Vice President, and have managed my own 
rentals as a small landlord for more than 8 years. I look 
forward to working with the rest of the team to deal with 
our challenges and build a stronger organization. 

We cannot do it alone, however. We also need the 
support of all of our a$liated associations and their 
members. Input from our member association delegates 
through attendance at regular board meetings is critical 
to the e#ective management of the organization over the 
long term. I want to thank those delegates that regularly 
attend board meetings for their past and continuing 
participation and urge those associations that participate 
less frequently (or not at all) to send delegates whenever 
possible. "is truly is a statewide e#ort so input from all 
corners is important so that we can e#ectively represent 
the diverse needs of members throughout our great state. 
And because member input is so important, I plan to 
continue the outreach e#orts started by previous executive 
teams through a schedule of discussions and visits with 
member associations over the next number of months to 
gather information about how ORHA can better serve 
the needs and interests of all of our members. I believe 
that regular contact is essential to the development of a 
strong organization and look forward to meeting as many 
of you as possible as part of this e#ort.

I want to thank the board of delegates for their con!dence 
and support and look forward to this opportunity to 
serve ORHA as we all continue the work to build an 
organization of which we all can be proud.

Michael Ste#en, President, ORHA

PresidentÕs Message . . . continued from page 3.
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Fair Housing Focus: 
Trends in Fair Housing

BY JO BECKER, Education/Outreach Specialist, Fair Housing Council of Oregon

Continued on page 7.

Following is a another entertaining yet none-
the-less hart hitting article by Nadeen Green, 
an attorney who has spoken on fair housing 
topics to residential rental audiences across the 
country since the Fair Housing Amendments 
Act's inception in 1989.

F or those of us who teach fair housing or write articles 
on this important industry topic, the neat thing is that 
there is never a shortage of topics to discuss or information 
that we can share. For those of us who teach fair housing 
or write articles on this important industry topic, the sad 
thing is that there is never a shortage of topics to discuss 
or information that we can share. Some of us fair housing 
teachers / writers joke amongst ourselves that we will never 
!nd ourselves out of a job. But you might !nd yourself out 
of a job (and relieved of some of your money and assets, 
too) if you do not keep up with the emerging trends in fair 
housing today. Let's explore some of these:

1. Smoking: As of January 2008 the American 
Nonsmokers Rights Foundation reported that 2,671 
municipalities in the United States had restricted to 
some extent where smoking is allowed. An example is 
Calabasas City, California, where by January 2012, 80< 
of all apartments must be designated as non-smoking. 
ªUnfair ± discriminatory ± unequal treatmentº may be the 
chant of smokers (in their often raspy voices) and they are 
right% It might be unfair; it is certainly discriminatory and 
unequal treatment. But it is not a violation of civil rights 
law or fair housing, because smokers have no standing in 
any protected class. So smoking restrictions (forbidding 
smoking, segregating smokers) do not present fair housing 
issues, and even if there is no governing ordinance, the 
trend is likely to be that smoking will become a cause for 
eviction under many leases in the future. Quite simply, 
there is no ªright to smoke.º

2. Victims of Domestic Abuse: Many landlords will evict 
residents if there is a ªscene,º if there is damage to the 
apartment, or if the police are called out to the apartment 
on one or multiple occasions. In fact, these scenarios will 

often rise to the level of a breach of the lease. But some case 
law and the Violence Against Women Act (VAWA) may 
mean that an eviction is not acceptable landlord action. 
Men can be and are abused by their female domestic 
partners (wives and signi!cant others), but the statistical 
reality is that most victims of domestic abuse are women. 
Since gender (sex) is a federally protected class, this has 
become a topic with fair housing overtones. So what is 
going on in this area?

�t�� �"���M�B�O�E�M�P�S�E���J�O���%�F�O�W�F�S���X�B�T���T�V�F�E���G�P�S���O�P�U���B�M�M�P�X�J�O�H���B��
woman who was raped, beaten and stabbed by her 
ex-boyfriend in her apartment to relocate to a di#erent 
community. While the landlord believes there was no 
legal basis for the alleged discrimination claim, the 
landlord did agree to settle for +60,000.

�t�� �*�M�M�J�O�P�J�T���F�O�B�D�U�F�E���U�I�F���4�B�G�F���)�P�N�F�T���"�D�U���F�ê�F�D�U�J�W�F���+�B�O�V�B�S�Z��
1, 2007. "is allows victims of domestic and sexual 
violence to change the locks on their apartments on an 
emergency basis and to break their leases if they believe 
it necessary for their personal safety.

�t�� �0�X�O�F�S�T���X�I�P���Q�B�S�U�J�D�J�Q�B�U�F���J�O���U�I�F���4�F�D�U�J�P�O�������Q�S�P�H�S�B�N���B�S�F��
prohibited under the VAWA from evicting domestic 
violence victims because of such criminal activity 
committed by a member of the victim's household.

Ponder the words of Kary Moss, executive director of 
the American Civil Liberties Union in Michigan (which 
!led suit against a Detroit landlord for evicting a woman 
whose ex-boyfriend trashed her apartment while she was 
not home because this was a failure to ªproperly supervise 
guestsº): ªAll too often women are victimized twice ± !rst 
by an abuser and again by a landlord.º And after pondering 
those words, recognize that another industry trend is 
likely to be further expansion of these types of protections. 
<Before moving on to Nadeen's third item below, let me stop 
here and make sure you know that Oregon and Washington 
have, in a!ect, the same domestic violence protections as listed 
above in the Illinois example. Visit www.FHCO.org/links.
htm and review the section on ªDomestic Violence and Fair 
Housingº for detailed, local resource information on this 
topic.>
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3. Criminal Background Issues: Martha Stewart would 
not be allowed to rent at many apartment communities 
today. She could likely a#ord the rent, she is not a risk to 
others (annoying, perhaps, but not a risk), and arguably 
her apartment and the common elements might look 
more lovely if she could move in. And it does not seem to 
matter that she has, under our justice system, paid her debt 
to society through her imprisonment and should be able 
to resume her life. Now, Ms. Stewart can probably buy an 
apartment community and then change the rules to suit her, 
but instead, perhaps Ms. Stewart should consider renting 
in Madison, WI or the cities of Urbana and Champagne, 
IL where some protections are in place for the protection 
of felons. Charges may be !led for unlawful discrimination 
in housing due to a prior arrest record or prior conviction 
record under certain circumstances. And the Dept. of 
Housing and Urban Development (HUD) has established 
some rules at the federal level as to HUD-funded housing. 
While some crimes can result in a lifetime ban (producing 
methamphetamines on the premises; being a registered sex 
o#ender as examples), other o#enses (such as a drug-related 
eviction) result in a 3-year ban from such housing. And that 
ban can be lifted early if someone completes certi!ed drug 
or alcohol counseling. HUD and three modest-sized cities 
perhaps do not a trend make, but remember that when an 
entire group of people is denied housing, our government 
often does step in to protect them. 

4. Transgender Persons: A number of States now have 
legislation that prohibits gender-identity and transgender 
discrimination in housing, including California, Hawaii, 
Illinois, Maine, Minnesota, New Mexico, New Jersey, 
Oregon and Rhode Island, as well as the District of 
Columbia and some cities such as Lexington, Kentucky 
and Boulder, Colorado. "ese laws represent a major civil 
rights victory for the transgender community, which has 
often been denied housing or harassed when housing was 
provided. To paraphrase Mara Keisling, executive director 
of the National Center for Transgender Equality, ª"ese 
laws make it possible for transgender people to show that 
the characteristics that help us transition ± focus, courage 
and determination ± are great assets¼give us a chance.º 
<NOTE: Oregon and Washington state both protect sexual 
orientation and gender identity.>

5. Pit Bulls and Rottweilers: Even those landlords who 
do not ban pets completely at their communities will often 
ban certain breeds of dogs as part of their pet policies. It 
is not unusual to !nd pit bulls, Rottweilers, Chows, and 

other ªaggressive breedsº (including mixed breeds related 
to these) on the restricted list. Weight limits for pets will 
also, by their very de!nition, often result in these aggressive 
breeds being excluded, since most are medium to large in 
size. (We have not yet seen the ªMini-Pittyº toy pit bull.) 
Because some insurance policies (homeowner, renter and 
landlord policies) may exclude these dogs from liability 
coverage, landlords have thought themselves to be on solid 
ground when not accepting breeds perceived as aggressive 
as service animals for those people with disabilities because 
it would be unreasonable as an accommodation for the 
landlord to take on an uninsured liability. However, the 
Fair Housing Agencies of Washington State have taken the 
position that the landlord has a duty to ask the insurance 
company to evaluate the animal in question and if there is 
no evidence of danger, provide coverage in that situation. 
"e Agencies go on to suggest that the landlord could 
!le a fair housing complaint against its insurer if such a 
reasonable accommodation is not so made. "ere was a 
case !led along these lines in the Mid-Atlantic area; that 
case was ultimately dismissed without a determination as 
the Plainti# could not be located, so we don't know what 
the result from this case would have been, or if a trend 
might have been started. "is is certainly a ªstay-tunedº 
area of fair housing. <By the way, at the Fair Housing 
Council, which serves no only SW Washington but all of 
Oregon, we concur with our Washington colleagues on the 
stance they have taken and we espouse the same across our 
service area. If you, as a housing provider are having di"culty 
with an insurance company that will not accommodate your 
applicant or resident with a service animal, please let us know 
so that we can assist.>

6. Cultural Clashes: Somalis often use &oor-to-ceiling 
drapes, which can a#ect the baseboard heating systems and 
lead to rotting windowsills. "e Hmong cook in a style 
that generates a lot of steam, which can result in mold in 
kitchens. "e potential existed for these scenarios to have 
resulted in con&ict and possible a fair housing dispute. 
But with some open-minded foresight and networking, 
landlords facing these particular issues were able to resolve 
them. (Teaching about stove vents and compromising 
on drapes that stop short just above the baseboards were 
solutions.) When a landlord rents to people of various 
diversities (ethnic, religious and the like), fair housing 
law imposes no duty on the landlord to learn about those 
people or to accommodate their customs or beliefs. But 
good business and risk management would suggest that 

Continued on page 8.

Fair Housing Focus . . . continued from page 6.
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Fair Housing Focus . . . continued from page 7.

the wise landlord will learn enough to make the rental 
experience manageable for all. So, if a particular population 
is becoming part of a landlord's demographic, then a 
self-initiated dialogue with a chamber of commerce, 
association, organization, religious group or the like just 
might help dispel myths, resolve misunderstandings, and 
create residents who clearly understand what it takes to be 
successful. Successful residents make the life of a landlord 
so much more enjoyable.

7. Limited English Pro"ciency: "is issue is a stay-tuned, 
up-in-the air issue. As of this writing, the National Multi 
Housing Council (NMHC)and the National Apartment 
Association (NAA) have sued HUD over HUD's LEP 
guidelines based on a number of legal and practical 
reasons. "e wheels of justice turn ever-so-slowly, so there 
is no clarity on what program-based housing is required 
to do to accommodate those who have a language other 
than English or only a limited ability to communicate 
in English. <UPDATE: In March 2008, the U.S. District 
Court for the District of Columbia dismissed the NAA / 
NMHC lawsuit. In its ruling, the court granted HUD's 
request to dismiss the case, saying that NAA / NMHC did 
not have standing to bring the suit and that the issue is not 
ripe for review yet because HUD has not taken any action to 
enforce the policy, since there is no plainti! who has su!ered 
damages trying to comply or for failing to comply. #e LEP 
Guidance, which went into e!ect on March 7, 2007, requires 
federally funded apartment owners to translate a broad array 
of documents in multiple languages and to provide verbal 
translations for those who do not read in their native language. 
#e court's ruling as well as a memo analyzing the decision 
and its impact on NAA / NMHC's members is available at 
www.naahq.org/govern_a!airs/. HUD's Guidance on what 
is required and how to comply can be found at www.LEP.gov 
and www.HUD.gov/o"ces/fheo/promotingfh/lepFAQs.cfm.>

8. Source of Income: In past years, ªsource of incomeº has 
become an oft seen state or local protected class. In other 
words, as long as a prospect brings the right amount of 
money to the table (generally meaning enough money 
for market rate communities, or not too much money for 
a#ordable housing communities), all legal and veri!able 
income (wages, investment earnings, pensions, alimony, 
child support, welfare, etc.) should be counted. "is has 
meant that in some areas landlords must accept a Section 
8 voucher (and the resident that holds it) if the resident 
otherwise quali!es for the housing. ªSorry, we don't 
take Section 8º is no longer a legal statement for some 

landlords. <NOTE: Legal sources of income (including 
social security, disability income, unemployment, etc.) are 
protected under Oregon state law; Section 8 vouchers, however, 
were speci$cally exempted from that protection. Some local 
communities in Oregon are considering protecting Section 8 
vouchers within their jurisdictions.>

"ere is plenty of the ªsame old ± same oldº in our 
industry. Certain landlords continue to discriminate based 
on race, color, national origin, or because people have 
children or disabilities. "e various fair housing protections 
have become law over time because landlords didn't want 
ªthemº ± whomever ªthemº might be. Some landlords 
continue to restrict housing and its amenities to the old 
ªthemº and now the new ªthem.º And when landlords 
do that, we will continue to have new protections put in 
place through new state, local and perhaps even federal fair 
housing laws. "at is a trend that should be unnecessary% 

Questions about your rights and responsibilities under 
fair housing laws? Visit FHCO.org or call 1-800-424-
3247 Ext. 2.

Mandatory Education 
for Parks

SEPTEMBER 30, 2011 
Newport, OR

±±±±±±
OCTOBER 14, 2011

LaGrande, OR

A t least one person who has authority to manage 
a park must complete six hours of continuing 

education every two years. The person should be the 
manager or owner.

"e law requires every manufactured dwelling facility 
to register with the Oregon Houseing and Community 
Services (www.ohcs.oregon.gov). If you don't have web 
access, you can call them at 800-453-5511 and they will 
send you a form.

ORHA is o#ering trainings on September 30, 2011 in 
Newport and October 14, 2011 in LaGrande. If you would 
like to register, please call Maren at the ORHA state o$ce 
at 503-364-5468.
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ORHA
Advertising
Rates

For more information contact 
Maren at: (503) 364-5468 

or maren@oregonrentalhousing.com

FROM THE EDITOR:
The articles in this newsletter are intended to inform 
the membership and are not intended to convey 
legal, accounting or other advice. The articles are the  
opinions of the authors and are not necessarily the 
of®cial positions and/or the views of Oregon Rental 
Housing Association. The editor and ORHA assumes 
no liability for loss or damage as a result of reliance on 
the material provided in this Newsletter. Appropriate 
legal, accounting or other expert assistance should be 
sought from competent professionals.

Inserts:
Price 

Varies

Full Page:

$350.00

1/2 Page:

$250.00

1/4
Page:

$150.00

1462 Commercial Street NE
Salem, Oregon 97301

2011-2012

Meeting Dates for Local Associations
SOUTHWESTERN  
OREGON ROA 
Last "ursday 
Contact: JuLene Gerami 
(541) 290-7673 
prestigeproperty@verizon.net

TREASURE VALLEY RA 
Fourth Tuesday 
Contact: Beth McDaniel 
(541) 889-5600 
abmcd_70q.com

UMATILLA CO. ROA 
Second Tuesday 
Contact: Richard Hampton 
(541) 278-0519  
lorrich@wtechlink.us

YAMHILL RHA
Second Tuesday
Contact: Beverly Hughes
(503) 538-7572 
afgry@msn.com

CENTRAL OREGON ROA 
Fourth Tuesday 
Contact: Kevin Restine 
(541) 389-2486 
krestine@investoregon.com

CLATSOP CO. ROA 
First Monday Quarterly 
Contact: Zita Nyitrai 
(503) 325-3697 
zbnyitrai@yahoo.com

DOUGLAS CO. ROA 
Fourth Tuesday 
Contact: Troy Minning 
(541) 679-0535 
troyjane@wildblue.net

KLAMATH RHA 
Second Wednesday 
Contact: Bob Moore 
(541) 850-2381 
clark@psyber.com

LANE CO. ROA 
Fourth "ursday 
Contact: ROA O$ce 
(541) 485-7368 
info@laneroa.com

LINN"BENTON RHA 
"ird "ursday 
Contact: Althea Madison 
(541) 754-6851 
althea@peak.org

MID"COLUMBIA ROA  
"ird Tuesday 
Contact: Lori Stiles 
(541) 296-8203 
loristiles@charter.net

ROA OF NORTHEAST OR 
Second "ursday 
Contact: Ed Hegele 
(541) 963-4174 
valley.realty@yahoo.com

SALEM RHA 
Second Tuesday 
Contact: Sibylle Beck 
(503) 370-4020 
info@salemrha.com

SOUTHERN OREGON ROA 
"ird Tuesday 
Contact: SOROA O$ce 
(541) 842-7676 
info@soroa.net

DIRECT MEMBERSHIPS
Only if a local association is  
not available in your area.

CONTACT: 

�.�B�S�F�O���8�J�O�U�F�S�T���t���	�������
������������������
maren@oregonrentalhousing.com

NEXT ORHA BOARD MEETING
�_���4�F�Q�U�F�N�C�F�S�������
�������������t���#�F�O�E���_
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